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WHAT IS YOUTH HOMELESSNESS MATTERS DAY?

Theformal aims of YHMD are to:

[ Raise PublicAwarenessabout youth homelessness and the factors
that cause it.Most people have an image of homelessness as being
about older people sleeping rough on the streefdso that youth
K2YSft SaaySaa Aa SOSNE2ySQa odzaAySaa

[l Celebrate the Resilience of YouriRpopleto convey a message that
young people experiencing homelessness are homeless, but not
helpless! YHMD aims to communicate that with good support and
accommodation young people can move forward and live their lives
productively.

[ Provide opportunitied  F2 NJ g A RSNJ LJdzo f A OThig dzLJLJ2 NJi
encourages a wider responsibility for the issue of youth
homelessness and aims to build sponsorship capacity for the sector.

[ Maintain and better position the profile of youth homelessness as a
priority issue on the National and State policy amblitical agenda.

[l Contribute to the work of ending youth homelessness in Australia.

On any night in Australia 105,000 people are
homeless and narly half of these are under 25

www.vouthhomelessnessmatters.org.au



http://www.youthhomelessnessmatters.org.au/

KEY MESSAGE FEHO: ©UNTDOWN EVERYONE COUNTS

The annual theme for Youth Homelessness Matters Day is determined by
the National Youth Coalition fddousing Councdfter deliberations with its
State and Territory delegates.

NYCH adoptedhe theme W/ 2 dzy icRZEWER 2 y Sto refeazfiel & Q
fact that youth homelessness affects a range of young people in different
circumstances and for different asons.

The theme for YHM day 2010 links to the Homelessness Australia campaign

2F a2Afft e2dz 0S K2YStSaa Ay HnHnKEé¢ o8
reduce the number in real terms across all areas of primary, secondary and

tertiary homelessness.

Wguntdown ¢ 9 @S NE 2 v S alsb 2idw/ id &highlight the Australian
Governments current commitment to reduce homelessness as identified in

G¢KS w2l R 12YSY I blFOGA2ylFf | LIWINRIF OK
GKFEG K2YStSaaySaa Ada GSOSNEBE2ySQa NBaLE

Youth homelessness is often only seen
the general community to be in the area ¢
primary (street) homelessness howev¢
most homeless young people are
secondary (youth shelters, couchsurfin
homelessness. This means that homele
young people are wre likely to be: —
1 @ young person in school who is sleepini  Figure2: YAA postcard YHM day 2C
2y FTNASYRaAaQ 02dzOKSa ryr 1zwayd FTNRY
friend to friend;
1 a young person in a youth shelter who is on income support; and
1 & young personvho is in an apprenticeship or traineeship who is living
in a tent.




It must also be recognised that there are some groups of young people that
face particular challenges due to cultural or social factors such as:

1 indigenous young people who are livimgsubstandard or overcrowded
conditions;

1 culturally or linguistically diverse young people who may have language
difficulties, learning new cultural norms and the need to understand
different political and social system/s including the homelessnessceervi
system; and

1 lesbian, gay, bisexual or transgender young people.

The new national agenda has a strong focus on rough sleeping, however

research has identified that if young people are not properly supported
when they first experience homelessness, they

. have a higher chance of becoming homeless in

4¢ their adult lives. For this reason we want to

# highlight that homeless young people are often

% not the stereotypical street person and need

appropriate support to reach their full potential

Y, S iA ‘V — N

Figure3: YHM Day Tasmania 2009 @S active, productiveommunity citizens.

TheW/ 2 dzy icRBBWE 2 Y Stheme wiityaflodiv oung people and
services to highlight the issues for a range of young people and to articulate
strategies that can end homelessness.

W/ 2 dzy R P B NE 2 yV Selate? tdAfoin&@ness White Paper
targets to 2010 and interim targets to 2013, such as:

91 the number of young people who are homeless or at risk of
homelessness with improved housing stability and engaged with
family, school and work is increased by 25%

9 the number ofchildren who are homeless or at risk of homelessness
provided with additional support and engaged in education is
increased by 25%

1 the number of people exiting care and custodial settings into
homelessness is reduced by 25%

The year 2013 will be an impautt progress marker for all young homeless
people and Federal and State governments.



FACT SHEET:
HOMELESSNESS IS MORE THAN HOUSELESSNESS

Homelessness does not just mean sleeping rough on the streets. There are
three different types ohomelessness that are used by the Australian
Bureau of Statisticsand these are considered the standard cultural

definition of homelessness in Australia.

Primary homelessness y Of dzRSa | ff LIJS2LJX S 6 A (K2 dzi
This means people whoativing on the streets, sleeping in parks,
squatting in derelict buildings or using cars or trains as temporary shelter.

Secondary homelessnesscludes people who frequently move from one
type of shelter to another. This includes people living in h@s®kervices,
hostels, people staying with other households who have no home of their
own and people staying in boarding houses for 12 weeks or less.

Tertiary homelessneseefers to people who live in boarding houses on a

medium to long term basis (moréan 13 weeks), who live in

I O02YY2RI A2y (KIG2 RRISBRY YR (F IKO DISA WaSE G
GKSe R2 y20 KIFI3S OGKSANI 0FGKNRB2Y 2NJ Al
security provided by a lease. They are homeless because their

accommodation does not hawbe characteristics identified in the

minimum community standard for housing.

! Chamberlain and MacKenzie 2008 Counting the Homeless Report 2006, ABS



FACTS AND STORIES 2010:
COUNTDOWNEVERYONE COUNTS

1. Youth Homelessness Unseeh

2S 2F0SY KSIFENJ GKS NBFTSNBYOS (2 WalidNBSI
people are invisible to uShe daté tells usa large number of young people

are Wouch surfin@and living in otherunstable situatios. This generally

means that theyare temporarily staying with friends, relatives, family and
sometimes withcomplete strangers. These young people will often be

af SSLIAYy3a 2y 02dzOKSa 2NJ 2y GUKS Ff22NAa
outstay their welcomeand move on to the next place hence the couch

surfing term.

Of the remain youth homeless populatidh% are living in a refuge, hostel
or transitional housing and 1% are sleeping rough (on the street, in a car or
tent or squatting.

This is contrargyo what the general public might assume in that homeless

people are generally thought to live on the streets or in refuge

I OO2YY2RIGA2y® 2dz R2Yy Qi KI O%eséi2 0SS
young peoplere not visible to the publigetthey area largeproportion of

the homeless youth population

Key point: Young homeless people do not need rough sleeping initiatives
alone but rather they need effective access to acomaation, family
reconciliationservices and community support and education prograoms
prevent homelessness

2 MacKenzie an@hamberlain 2008 Youth Homelessness in Australia 2006, Counting the Homeless Projpag2006
15. This figure technically refers to the percentage of homeless school students in Australia who are residing with
friends, relatives, moving around or othemtgorary accommodation. The homeless school student census is a
reasonable representation of the broader youth homeless population.



Natalieis a 17 year old girl from thBorthern Rivergegion. Her
parents have had long term drug and alcohol problems and
Natalie cannot rely upon them for support, as the relationships
have become hostile and distant. She has moved around frpm
family and friends couches for the past weeks, but relatigpsh
have been stretched and she cannot stay there anymore. Due {o a
lack of youth crisis accommodation vacancies in the region, a bed
for Natalie could not be found and contact has been unable to pe
maintaineddue to a lack of outreach services to suppoet.f

2. Nearly half of all homeless Australians are children and young people
under the age of 2%

There were 44,547 children and young people ag28 @ho were
homeless on census night in 2006. Broken dowmethvere 12,133 children
under 12;21,940 young people aged-13; and 10,504 young adults aged
19-25 who were homeless on census night in 2006.

Whilst the number of homeless youth has dropped since the 2001 census
date there has been an increase in homeless children and young families
and couples. This figure is 43% of all homeless people so therefore children
and young people under 25 make up nearly half of all homeless people in
Australia.

Key PointSpecificstrategies to address child and youth homelessness are
critical to the overall reduction of homelessness in Australia

Holly is 21 years of age and homeless in the Newcastle area. Sh¢ got
kicked out of home when she was 16 because her step father digetot|
along with her. She was kicked out of where she was living with sqme
other young people and then she moved in with a boyfriend for a whle.
She broke up with her boyfriend due to violence and has since bgen
adreAy3a G FNASYRQA LI FOSa oKSNBOSNI akKsS

She is requesting help to get somewhere safe and stable to live so|she
can commence a uni bridging course and undertake a uni degree fhat
she has always wanted to do.

® Atrue story from a young person who contacted the YEAL line at YAA
* Chamberlain and MacKenzie 2008 Counting the Hom&epsrt 2006, ABS

)¢



Her parents want nothing to do with her and have effectively
abandoned her. She is consumed by just trying to survive and [she
desperately wants to get somewhere safe to live. However she has
found that trying to get a place with only Centrelink paymentsaisl.

{KS LRAylGa 2dzi GKIFIG aKS OFyQid 3JSa I 2206
also is unwell medically. She has permanent tonsillitis and needs to|see
a specialist but the waiting list is long and she is moving around®a lot.

3. Homelessness can affeany young person

There are a variety of reasons why children and young people become
homeless that are often outside of the control of the young person. The
general public often has a view that young homeless people araways

and could really returrhome if they wanted to. In reality many young
people become homeless due to family breakdown, family violence and
child abuse.

Statistically 45% of homeless young peopladentify interpersonal
relationship problems including family violence and parentladcent
conflict as the primary reason for becoming homeless. The next most
common reasons are accommodation issues (18%) such as being evicted or
unable to find suitable accommodation and financial reasons (14%) such as
unable to pay rent or other finaiad difficulty

Many young people find it difficult to be approved for leases due to the high

demand on rental properties and discrimination against young people.

There are also issues around overcrowding and the cost of housing that
cause young people become homeless.

Homelessnesaffectsall groups of people and we know that young people
who are indigenous, are from a single or blended family, have been
homeless as a child or have been in statutory care, are at greater risk of
homelessness.

® Atrue story from a young person who contacted the YEAL line at YAA
¢ 2006/07 AIHW National SAAP Da&pBt published in 2008



Key pint: The community needs to stop judging homeless youth as
delinquent and create opportunities for younq people to not become
homeless or to access long term housing.

Rachelis a 15 year old girl from the Northern suburbs. Rachel
needed to leave hefamily home, as her dad was physically and
emotionally abusive and her mother is no longer around. Rachel
presented herself at the local DoCS office and fortunately, cr|sis
accommodation was found for her. Rachel is aiming to keep per
part time job and firsh school with the support of her case workg
and youth accommodation servie.

-

4. A job alone is not the solution for youth homelessness

Can you imaginérying to maintain or find work when you have stable
living arrangement?Many young people are expected to secure and
maintain a job without stable accommodation and supp@ame people
also believe that getting a job will resolve homelessness by providing an
income but this does not acknowledge the underlying causes of
homelessness in young people.

Young people requireafety and security, trusgnd an appropriate support
network for them to succeed anything

The Australian Government has taken steps to reform the employment
services sector to ensure that greater suggsrprovided to young people
who are homeless and job seeking however we must ensure that
homelessness intervention ot simplified to finding a jokas there are
other reasons why young people are homeless

Key Pointlt is important that young peoplare able to access appropriate
support to address the underlying causes of their homelessvialst they
are supported to secure appropriate employment




Jamesis a 17 year old Aboriginal boy. He has struggled to find
steady accommodation for most of shieenage years, due to g
result of family troubles and relationship breakdowns. James was
in the custody of the state and then has jumped from crisis refuge
to refuge, in between the times he has spent in custody due t¢ a
chronic offending history. He a@ntly is still held on remand, due
only to the fact that he does not have supportive accommodatipn
to go to and no form of income.

James would like to get a job as an apprentice chef yet hg is
unable to get out of the cycle of homelessness and yoyth
offending on his own and no one wants to employ a criminal.

5. How would you cope with school if you were homeless?

There arenearly 10,000 homeless school students in Austi@j&00 in
NSW)aged between 12 and 18 years 8fd Ly G(KS CSRSNI} f Dz
White Paper on Homelessness the government commits to the following:

1 Provide additional specialist support to children including brokerage
funds to assist them to return to home and schbol.

1 Deliver additional services fop to 9,000 1218 year olds at risk of
homelessness to remain connected with their families, where it is safe
and appropriate, as well as access to education, training and
employment™®

There is a need thold Federal ANDi&e levels of government accouatile

to these commitments to ensure that specific programs and resources are
allocated to support children and young people to remain at eengage in
education or employment where appropriate.

Traditionally homeless youttand those at risk of familyrbakdownhave
struggled to fit into the usual school environment. Their attendance usually
suffers along with their level of concentration. Many students struggle to
maintain positive friendships anathers become withdrawn or their
behaviour becomeslisruptive to other studentsSome students will drop

" Atrue story from a young person who contacted the YEAL line at YAA

8 MacKenzie and Chamberlain 2008 Yddtimelessness in Australia 2006, Counting the Homeless Projecpage6
13.

° The Road Home: A National Approach to Reducing Homeles&reEs200&pp. 52, 56).

1% The Road Home: A National Approach to Reducing Homeles&rees200&pp. 30, 36)



out of school and may need assistance teenger school once their
accommodation becomes stablén some cases this may mean additional
tuition or temporary breaks from their education.

In NSWschods provide an excellent environment for early detection of risk
factors that lead to homelessness and family breakdown. Therefore schools
also provide an excellent avenue to assist families and young people to
access appropriate support services to prevhatmelessnessTherefore
specific strategies are needed in the education system to prevent
homelessness and to enable schools to adapt to the needs of these students
so that their education does not suffer.

Key Point: Specific strategies are needed fipett homeless children and
young people to maintain or fengage with their educatiorStrateqgies are
also needed to provide effective early intervention and prevention services
to children and young people at risk of homelessness.

Aaronis a 16 year oldoy from Victoria, who had been under thg
care of Department of Human Services. Aaron came to Sydney to
reunite with his mother. The relationship became strained after|a
Y2YUK RdzS (2 KAa Y2GKSNID&a LAEOKAIFIIGNRO A
with her partner. Aaron has expressed suicidal ideations and|is

beginning to increase his use of alcohol and marijuana. He hag no

more family or social support networks and no form of incomg.
Aaron is currently trying to complete his School Certificate.

A truestory from a young person who contacted the YEAL line at YAA



DATA SOURCE3OUNTDOWNEVERYONE COUNTS

When considering how you will support the YHM campaign it is important
that you consider data that is relevant to you, the service you work for or
the local community. When approaching politicians or the media it can be
very dfective to use specific data that is relevant to your client group or
community. The following are some suggestions for where you could
identify relevant data.

[l The Australian Bureau of Statistics (ABS) websitew(.abs.gov.al) has
AYTF2NXEFGAZ2Y NBfIFGSR (2 OSyadza RF G
WSLR2NIOQ O(GKFGO A& R2yS +Fa LINI 2F St Of
was in 2006 and the data was released in 2008

[l Each homeless service Australia is required to keep statistics in
relation to service usage and client characteristi€bis information is
useful for understanding local homelessness patterns such as turn away
rates, reasons for becoming homeless, length of support, type o
support needs, demographics etc.

[l All local councils in Australia are required to complete comprehensive
social plans for their area. These plans often have useful information
about local demographics and sometimes have information about local
serviceghat are available for young people.

[ The Australian Institute of Health and Welfare (AIHW) are the national
body that is funded to keep track of homeless service data. They have
reports available via their websitewww.aihw.gov.ay regarding
homeless service usage data. Individuals can request specific data
reports by region or issue but these usually tak @weeks to complete.
SAAP funded services can request these reports for free but others will
be required to pay #ee.

[l Homelessness Australia Homelessness Australia is the national peak
body working to prevent and respond to homelessness in Australia. They
have information, resources and fact sheets relating to homelessness.


http://www.abs.gov.au/
http://www.aihw.gov.au/

WHAT YOU CAN DO AND HOW YOU CAN HELP:
GQOUNTDOWN EVERYONE COUNTS

There are many things that you can do whether you are part of a service or
community group or just on your own. The following are some ideas that
we have collated under different headings to help you formulate your own
ideas.It is important that you remember the key aims of the campaign and
not feel like you need to do anything too big or involved. Just simply try to
find ways to get people to notice the issues around youth homelessness in
your area and try to do this with o#r likeminded people, including
specialist homeless services in your area.

[l Organise a photography or art
exhibition where young people submit
the content. Organise for a display or
the artworks or photography on YHMD & .
and invite the media and local <&
politicians. Also include some speeches
by the young artists to explain their
work. You could also extend this idea Figure 5'More than just numbers’

. . . hot h hibiti t
include other creative media. Fc)a?r%ggr:\?\/o)r/kixﬂl)oléon :

What youwill need: Materials, cameras, mentor artists, venue,
printing costs YHM materialgtc



[ Hold a local band competition to raise awareness about youth
homelessness. This helps to build positive images of youth and also
allows young
people to get
involved. Take the
opportunity at the
event to have
someone do a
speech regarding
youth
homelessness and
handout
information and
other freebies to
people who aténd.

!

Figure 6: Youth Band Competition Blacktown YHM 2009

What you will need:

access to local youth bands, a guest speaker to do a speech, freebies
for show bags, free YHM resources, venue including council
approvals, promotional material, etc

[l Make and play a documentary of your youth serviGdoose one or 2
of the key messages and work with young
WA LAWY AR people to write a screenplay, theatre

TREREY . B performance or documentary of the
“"’“fﬁ"“"” issues. Prepared for a launch date and

b/t -

NG el event to promote the finalproduct. Ug
the performance and the launch to get
Figure 7: Short film festival the messages across.

Brisbane 2009

What you will need: Young people, a
script, support from script writers and/or video producers, a venue
for performance or screening, equipment/props etc, time, plan for
engaging media, general public and politicians etc.



[l Have a poster design competitioWork with a school or local youth

group to conduct a poster design competition around a particular
theme within the area of youth homelessness. Plan
for a prize and a place to display the winning entries.
Ensure that the competition connecioung people
their peers and the community to connect with the
Issues around youth homelessness and how they can
get involved.

Figures: Councillor - What you will need: A theme, a prize, a venue to
David Hinchliffe di | . . . b h b hiah
oresenting the prize  diSPlAY winning entrieg can be on the web, a hig
'fr; Brfisbtf_in? ;%O;HM' profile person to announce the prizeimner at an
IIm testiva . .

event, a speech to deliver regarding youth
homelessness including some stories from young people and using

their posters.

[l Hold a sporting event between youth workers and young peophés
can be a simple and fun way to do something positreiad youth
homelessness. You can invite the media and also invite local sporting
teams to join in. It can also be used as a day to educate young people
in your service about youth homelessness and the support options
available.

What you will need:A plae to play the game, some info regarding
youth homelessness, a prize for the winning teamme
refreshments, contacts with local sporting teams etc.

H12ftR | Wiehtans bét 2 dz
community members involvedrhis
will need careful though regarding
location and appropriate security
and supervision but can be an
effective way of making a point
about youth homelessness. Ensure
that you get maximum exposure by
including melia and ensuring that key messages are clearly
displayed A variation of this theme rigureo: Gold Coast Tent city Tarp City YHM day 2
Is to have a number of sleeping bags
or other objects that represent the number of homeless young
people in your area. Attach individual stories of young homeless



people tothe sleeping bags and display them in a public park or in a
shopping mall where people will see them and come to look.

Whatyouwillneed{ £t SSLIAYy 3 ol 343 &2dzy3 LIS2 LI !
information, insurance, security, posters, YHM material etc

F00D Eygyre

[ Hold a breakfast, BBQ or morning tea
Prepare a presentation or information
about youth homelessness issues or
your service to give out

[l Host a charity dinner to raise avweress
and funds for local youth homelessss

initiatives or for the YHMdundation. Figure10: Cooking up a storm Darumba
Rockhampton 2008

[l Hold a community forum or information session

[l Encourage young people and the community involved in writing
letters/postcards to politicians

[l Advertise in locainediaor write a story for the local paper regarding
a client who was homeless and has now found longer term housing.

[ Have a public display or stall in your local aaeaut yours and other
services for homeless people. Include YHM information brochures
and other information.



CHECKLIST
COUNTDOWNREVERYONE COUNTS

It is important to @ aware of and incluglyoung people from culturally
and linguistically diverse, indigenous and refugee backgrownusre
appropriatec Everyone counts

It is bestif you connect with other likeninded people when organising
and running YM events.

Start planning and preparing earl@ften events can have last minute
hassles that need to be dealt with. Time spent planning will help to
make it a successful event.

Think big! Get as imaginative and creative as you can to show that youth

homelessness matters and get as many people involved as possible.

Maximum impact smaximum change for young people.

Try to include the media and local politicians in anything yousd&. y Q
forget to invite opposition politicians as well. YAA or other homeless
LIS { 2NBFIYyAaldA2ya OFy KStLI 6AGK
radio, tv and print media. See also media templates in this Kkit.

Try to include the local business comnimy and remember to keep a
positive spin on young homeless people rather than always talking
about the problems. We need to help them and others see the
opportunities for young homeless people and to understand how they
can make a positive impact in thegds of young homeless people.

Try to include high profile figures from the local area as these people
will help attract attention to your event.

o

X<



MEDIA KIT: COUNTDOWRVERYONE COUNTS

Some key public relations tips:

[l Always be prepared with your tofive key messages that you want to get
I ONRPaA&ad® 9@SYy AF @2dz R2yQld 3ISi GKS |[jdzSa
forward the messages you want to convey.

HwWSTNIAY FNRY dzaAy3a 2FNH2y>X F2NJ SEI YLX S

H52yQi |aadzyS LIS2LIX S | Y &dBe dedrrand sinplelz I NS
and explain wherever necessary.

[l Use the facts and figures provided. Keep the message simple. Essay length
responses will mean you lose the impact.

Fl Be relaxed; avoid exaggerations and generalisations and rumours.

[l Provide some reastories/real situations (confidentially). This is a powerful
way to get across the plight of homeless young people.

1 When you are in campaign mode, always be prepared and ready for media.
Reportas R2y Qi o4l yid G2 KSIFN aLQf fred&8i ol O]
j dzSa A2y AYRAOF(GS @&2dz R2y Qi (y26 GKIFG A

1 Some reporters may manipulate your words for the sake of a story. Think
carefully about any questions, what they might imply and where they may
lead you. Never feel pressured or embarrassed if geuicomments like you
RARY QO FyagSNI Y& ljdzSaiAizya aeSa 2N y2¢é
Wwa2dz NB y20 Ay | LRaAGA2y (G2 0O2YYSyidQ
or are being asked to speculate.

Bl Even if you think you have a great relationshi 6 A § K 0 KS YSRAI X |
yedKAYy3 @&2dz g2dzZ RyQud ¢glyd G2 &aSS Ay |
briefly mention how bad a certain government is, guess which part will make
the headline?
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RESOURCESOUNTDOWREVERYONE COUNTS

Stickers(free)

youth

— homelessness

Wristbands(free)

Bags

For more information go to:
www.youthhomelessnessmatters.net.au



http://www.youthhomelessnessmatters.net.au/

