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Figure 1: Photo by Elizabeth YHM Day 2008 Photo Exhibition 

 



 

 

WHAT IS YOUTH HOMELESSNESS MATTERS DAY? 

 

 
The formal aims of YHMD are to: 
 

 Raise Public Awareness about youth homelessness and the factors 
that cause it. Most people have an image of homelessness as being 
about older people sleeping rough on the streets. Also that youth 
ƘƻƳŜƭŜǎǎƴŜǎǎ ƛǎ ŜǾŜǊȅƻƴŜΩǎ ōǳǎƛƴŜǎǎΦ 

 
 Celebrate the Resilience of Young People to convey a message that 

young people experiencing homelessness are homeless, but not 
helpless! YHMD aims to communicate that with good support and 
accommodation young people can move forward and live their lives 
productively.  

 
 Provide opportunitieǎ ŦƻǊ ǿƛŘŜǊ ǇǳōƭƛŎ ǎǳǇǇƻǊǘ ŦƻǊ ǘƘŜ ΨŎŀǳǎŜΩΦ This 

encourages a wider responsibility for the issue of youth 
homelessness and aims to build sponsorship capacity for the sector. 

 
 Maintain and better position the profile of youth homelessness as a 

priority issue on the National and State policy and political agenda. 
 

 Contribute to the work of ending youth homelessness in Australia. 
 

 

On any night in Australia 105,000 people are 
homeless and nearly half of these are under 25 

 
www.youthhomelessnessmatters.org.au 

 
 

QuickTimeÊ and a decompressorare needed to see this picture.QuickTimeÊ and a decompressorare needed to see this picture.QuickTimeÊ and a decompressorare needed to see this picture.

http://www.youthhomelessnessmatters.org.au/


 

 

KEY MESSAGE FOR 2010: COUNTDOWN ς EVERYONE COUNTS  
 

The annual theme for Youth Homelessness Matters Day is determined by 
the National Youth Coalition for Housing Council after deliberations with its 
State and Territory delegates.    
 
NYCH adopted the theme Ψ/ƻǳƴǘŘƻǿƴ ς 9ǾŜǊȅƻƴŜ /ƻǳƴǘǎΩ to reflect the 
fact that youth homelessness affects a range of young people in different 
circumstances and for different reasons.   
 
The theme for YHM day 2010 links to the Homelessness Australia campaign 
ƻŦ ά²ƛƭƭ ȅƻǳ ōŜ ƘƻƳŜƭŜǎǎ ƛƴ нлнлΚέ ōȅ ǎǘŀǊǘƛƴƎ ǘƘŜ ŎƻǳƴǘŘƻǿƴ ƛƴ нлмл ǘƻ 
reduce the number in real terms across all areas of primary, secondary and 
tertiary homelessness.  
 
Ψ/ountdown ς 9ǾŜǊȅƻƴŜ /ƻǳƴǘǎΩ also aims to highlight the Australian 
Governments current commitment to reduce homelessness as identified in 
ά¢ƘŜ wƻŀŘ IƻƳŜΥ ! bŀǘƛƻƴŀƭ !ǇǇǊƻŀŎƘ ǘƻ wŜŘǳŎƛƴƎ IƻƳŜƭŜǎǎƴŜǎǎέ ŀƴŘ 
ǘƘŀǘ ƘƻƳŜƭŜǎǎƴŜǎǎ ƛǎ άŜǾŜǊȅƻƴŜΩǎ ǊŜǎǇƻƴǎƛōƛƭƛǘȅέΦ   
 
Youth homelessness is often only seen by 
the general community to be in the area of 
primary (street) homelessness however 
most homeless young people are in 
secondary (youth shelters, couchsurfing) 
homelessness.  This means that homeless 
young people are more likely to be: 
¶ a young person in school who is sleeping 
ƻƴ ŦǊƛŜƴŘǎΩ ŎƻǳŎƘŜǎ ŀƴŘ ƳƻǾƛƴƎ ŦǊƻƳ 
friend to friend; 

¶ a young person in a youth shelter who is on income support; and 
¶ a young person who is in an apprenticeship or traineeship who is living 

in a tent. 
 
 

Figure 2: YAA postcard YHM day 2009 



 
 
 
It must also be recognised that there are some groups of young people that 
face particular challenges due to cultural or social factors such as: 
¶ indigenous young people who are living in substandard or overcrowded 

conditions; 
¶ culturally or linguistically diverse young people who may have language 

difficulties, learning new cultural norms and the need to understand 
different political and social system/s including the homelessness service 
system; and 

¶ lesbian, gay, bisexual or transgender young people. 
 

The new national agenda has a strong focus on rough sleeping, however 
research has identified that if young people are not properly supported 

when they first experience homelessness, they 
have a higher chance of becoming homeless in 
their adult lives.  For this reason we want to 
highlight that homeless young people are often 
not the stereotypical street person and need 
appropriate support to reach their full potential 

as active, productive community citizens.  
 

The Ψ/ƻǳƴǘŘƻǿƴ ς 9ǾŜǊȅƻƴŜ /ƻǳƴǘǎΩ theme will allow young people and 
services to highlight the issues for a range of young people and to articulate 
strategies that can end homelessness.    
 
Ψ/ƻǳƴǘŘƻǿƴ ς 9ǾŜǊȅƻƴŜ /ƻǳƴǘǎΩ relates to Homelessness White Paper 
targets to 2010 and interim targets to 2013, such as: 

¶ the number of young people who are homeless or at risk of 
homelessness with improved housing stability and engaged with 
family, school and work is increased by 25% 

¶ the number of children who are homeless or at risk of homelessness 
provided with additional support and engaged in education is 
increased by 25% 

¶ the number of people exiting care and custodial settings into 
homelessness is reduced by 25% 

 
The year 2013 will be an important progress marker for all young homeless 
people and Federal and State governments. 
 

Figure 3: YHM Day Tasmania 2009 



 

FACT SHEET:  

HOMELESSNESS IS MORE THAN HOUSELESSNESS 
 

Homelessness does not just mean sleeping rough on the streets. There are 
three different types of homelessness that are used by the Australian 
Bureau of Statistics1 and these are considered the standard cultural 
definition of homelessness in Australia.  
 
Primary homelessness ƛƴŎƭǳŘŜǎ ŀƭƭ ǇŜƻǇƭŜ ǿƛǘƘƻǳǘ ŀ ΨǊƻƻŦ ƻǾŜǊ ǘƘŜƛǊ ƘŜŀŘΩΦ 
This means people who are living on the streets, sleeping in parks, 
squatting in derelict buildings or using cars or trains as temporary shelter.  
 
Secondary homelessness includes people who frequently move from one 
type of shelter to another. This includes people living in homeless services, 
hostels, people staying with other households who have no home of their 
own and people staying in boarding houses for 12 weeks or less. 
 
Tertiary homelessness refers to people who live in boarding houses on a 
medium to long term basis (more than 13 weeks), who live in 
ŀŎŎƻƳƳƻŘŀǘƛƻƴ ǘƘŀǘ ŘƻŜǎ ƴƻǘ ƘŀǾŜ ΨǎŜƭŦ-ŎƻƴǘŀƛƴŜŘ ŦŀŎƛƭƛǘƛŜǎΩ ŦƻǊ ŜȄŀƳǇƭŜ 
ǘƘŜȅ Řƻ ƴƻǘ ƘŀǾŜ ǘƘŜƛǊ ōŀǘƘǊƻƻƳ ƻǊ ƪƛǘŎƘŜƴ ŀƴŘ ǿƘƻ ŘƻƴΩǘ ƘŀǾŜ ǘƘŜ 
security provided by a lease. They are homeless because their 
accommodation does not have the characteristics identified in the 
minimum community standard for housing. 
 

 
  

                                                
1 Chamberlain and MacKenzie 2008 Counting the Homeless Report 2006, ABS 

QuickTimeÊ and a decompressorare needed to see this picture.QuickTimeÊ and a decompressorare needed to see this picture.QuickTimeÊ and a decompressorare needed to see this picture.

Figure 4: Postcard YHM day 2009 



 

FACTS AND STORIES 2010:  

COUNTDOWN ς EVERYONE COUNTS 
 

1. Youth Homelessness is Unseen! 
 

²Ŝ ƻŦǘŜƴ ƘŜŀǊ ǘƘŜ ǊŜŦŜǊŜƴŎŜ ǘƻ ΨǎǘǊŜŜǘ ƪƛŘǎΩ ōǳǘ ƛƴ ŦŀŎǘ Ƴƻǎǘ ƘƻƳŜƭŜǎǎ ȅƻǳƴƎ 
people are invisible to us. The data2 tells us a large number of young people 
are Ψcouch surfingΩ and living in other unstable situations. This generally 
means that they are temporarily staying with friends, relatives, family and 
sometimes with complete strangers. These young people will often be 
ǎƭŜŜǇƛƴƎ ƻƴ ŎƻǳŎƘŜǎ ƻǊ ƻƴ ǘƘŜ ŦƭƻƻǊǎ ƻŦ ǘƘŜǎŜ ǇŜƻǇƭŜΩǎ ƘƻǳǎŜǎ ǳƴǘƛƭ ǘƘŜȅ 
outstay their welcome and move on to the next place ς hence the couch 
surfing term. 
 
Of the remain youth homeless population, 15% are living in a refuge, hostel 
or transitional housing and 1% are sleeping rough (on the street, in a car or 
tent or squatting).1 
 
This is contrary to what the general public might assume in that homeless 
people are generally thought to live on the streets or in refuge 
ŀŎŎƻƳƳƻŘŀǘƛƻƴΦ ¸ƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ōŜ ƘƻǳǎŜƭŜǎǎ ǘƻ ōŜ ƘƻƳŜƭŜǎǎ. These 
young people are not visible to the public yet they are a large proportion of 
the homeless youth population. 
 
Key point: Young homeless people do not need rough sleeping initiatives 
alone but rather they need effective access to accommodation, family 
reconciliation services and community support and education programs to 
prevent homelessness. 
 

                                                
2 MacKenzie and Chamberlain 2008 Youth Homelessness in Australia 2006, Counting the Homeless Project 2006 page 
15. This figure technically refers to the percentage of homeless school students in Australia who are residing with 
friends, relatives, moving around or other temporary accommodation. The homeless school student census is a 
reasonable representation of the broader youth homeless population. 



Natalie is a 17 year old girl from the Northern Rivers region. Her 
parents have had long term drug and alcohol problems and 
Natalie cannot rely upon them for support, as the relationships 
have become hostile and distant.  She has moved around from 
family and friends couches for the past weeks, but relationships 
have been stretched and she cannot stay there anymore. Due to a 
lack of youth crisis accommodation vacancies in the region, a bed 
for Natalie could not be found and contact has been unable to be 
maintained due to a lack of outreach services to support her.3 

 
 

2. Nearly half of all homeless Australians are children and young people 
under the age of 254 

 
 There were 44,547 children and young people aged 0-25 who were 
homeless on census night in 2006. Broken down, there were 12,133 children 
under 12; 21,940 young people aged 12-18; and 10,504 young adults aged 
19-25 who were homeless on census night in 2006. 
 
Whilst the number of homeless youth has dropped since the 2001 census 
date there has been an increase in homeless children and young families 
and couples. This figure is 43% of all homeless people so therefore children 
and young people under 25 make up nearly half of all homeless people in 
Australia. 
 
Key Point: Specific strategies to address child and youth homelessness are 
critical to the overall reduction of homelessness in Australia 
 

Holly is 21 years of age and homeless in the Newcastle area. She got 
kicked out of home when she was 16 because her step father did not get 
along with her. She was kicked out of where she was living with some 
other young people and then she moved in with a boyfriend for a while. 
She broke up with her boyfriend due to violence and has since been 
ǎǘŀȅƛƴƎ ŀǘ ŦǊƛŜƴŘΩǎ ǇƭŀŎŜǎ ǿƘŜǊŜǾŜǊ ǎƘŜ ŎŀƴΦ  

 
She is requesting help to get somewhere safe and stable to live so she 
can commence a uni bridging course and undertake a uni degree that 
she has always wanted to do. 
 

                                                
3 A true story from a young person who contacted the YEAL line at YAA 
4 Chamberlain and MacKenzie 2008 Counting the Homeless Report 2006, ABS 



Her parents want nothing to do with her and have effectively 
abandoned her. She is consumed by just trying to survive and she 
desperately wants to get somewhere safe to live. However she has 
found that trying to get a place with only Centrelink payments is hard.  
 
{ƘŜ Ǉƻƛƴǘǎ ƻǳǘ ǘƘŀǘ ǎƘŜ ŎŀƴΩǘ ƎŜǘ ŀ Ƨƻō ƛŦ ǎƘŜ Ƙŀǎ ƴƻǿƘŜǊŜ ǘƻ ƭƛǾŜ ōǳǘ ǎƘŜ 
also is unwell medically. She has permanent tonsillitis and needs to see 
a specialist but the waiting list is long and she is moving around a lot.5 

 
 
3. Homelessness can affect any young person 
 
There are a variety of reasons why children and young people become 
homeless that are often outside of the control of the young person. The 
general public often has a view that young homeless people are run-aways 
and could really return home if they wanted to. In reality many young 
people become homeless due to family breakdown, family violence and 
child abuse. 
 
Statistically 45% of homeless young people identify interpersonal 
relationship problems including family violence and parent/adolescent 
conflict as the primary reason for becoming homeless. The next most 
common reasons are accommodation issues (18%) such as being evicted or 
unable to find suitable accommodation and financial reasons (14%) such as 
unable to pay rent or other financial difficulty.6 
 
Many young people find it difficult to be approved for leases due to the high 
demand on rental properties and discrimination against young people. 
There are also issues around overcrowding and the cost of housing that 
cause young people to become homeless. 
 
Homelessness affects all groups of people and we know that young people 
who are indigenous, are from a single or blended family, have been 
homeless as a child or have been in statutory care, are at greater risk of 
homelessness. 
 

                                                
5 A true story from a young person who contacted the YEAL line at YAA 
6 2006/07 AIHW National SAAP Data Report published in 2008 



Key point: The community needs to stop judging homeless youth as 
delinquent and create opportunities for young people to not become 
homeless or to access long term housing. 
 

Rachel is a 15 year old girl from the Northern suburbs. Rachel 
needed to leave her family home, as her dad was physically and 
emotionally abusive and her mother is no longer around. Rachel 
presented herself at the local DoCS office and fortunately, crisis 
accommodation was found for her. Rachel is aiming to keep her 
part time job and finish school with the support of her case worker 
and youth accommodation service.4 

 
4. A job alone is not the solution for youth homelessness 
 
Can you imagine trying to maintain or find work when you have no stable 
living arrangement? Many young people are expected to secure and 
maintain a job without stable accommodation and support. Some people 
also believe that getting a job will resolve homelessness by providing an 
income but this does not acknowledge the underlying causes of 
homelessness in young people. 
 
Young people require safety and security, trust, and an appropriate support 
network for them to succeed at anything.  
 
The Australian Government has taken steps to reform the employment 
services sector to ensure that greater support is provided to young people 
who are homeless and job seeking however we must ensure that 
homelessness intervention is not simplified to finding a job as there are 
other reasons why young people are homeless.  
 
Key Point: It is important that young people are able to access appropriate 
support to address the underlying causes of their homelessness whilst they 
are supported to secure appropriate employment. 
 
 
 
 
 
 
 



James is a 17 year old Aboriginal boy. He has struggled to find 
steady accommodation for most of his teenage years, due to a 
result of family troubles and relationship breakdowns. James was 
in the custody of the state and then has jumped from crisis refuge 
to refuge, in between the times he has spent in custody due to a 
chronic offending history. He currently is still held on remand, due 
only to the fact that he does not have supportive accommodation 
to go to and no form of income. 
 
James would like to get a job as an apprentice chef yet he is 
unable to get out of the cycle of homelessness and youth 
offending on his own and no one wants to employ a criminal.7  

 
5. How would you cope with school if you were homeless? 
 
There are nearly 10,000 homeless school students in Australia (2,500 in 
NSW) aged between 12 and 18 years old8Φ Lƴ ǘƘŜ CŜŘŜǊŀƭ DƻǾŜǊƴƳŜƴǘΩǎ 
White Paper on Homelessness the government commits to the following:  
 

¶ Provide additional specialist support to children including brokerage 
funds to assist them to return to home and school.9 

 

¶ Deliver additional services for up to 9,000 12ς18 year olds at risk of 
homelessness to remain connected with their families, where it is safe 
and appropriate, as well as access to education, training and 
employment.10 

 
There is a need to hold Federal AND State levels of government accountable 
to these commitments to ensure that specific programs and resources are 
allocated to support children and young people to remain at or re-engage in 
education or employment where appropriate. 
 
Traditionally, homeless youth and those at risk of family breakdown have 
struggled to fit into the usual school environment. Their attendance usually 
suffers along with their level of concentration. Many students struggle to 
maintain positive friendships and others become withdrawn or their 
behaviour becomes disruptive to other students. Some students will drop 

                                                
7
 A true story from a young person who contacted the YEAL line at YAA 

8 MacKenzie and Chamberlain 2008 Youth Homelessness in Australia 2006, Counting the Homeless Project 2006 page 
13. 
9 The Road Home: A National Approach to Reducing Homelessness, Dec 2008 (pp. 52, 56). 
10 The Road Home: A National Approach to Reducing Homelessness, Dec 2008 (pp. 30, 36) 



out of school and may need assistance to re-enter school once their 
accommodation becomes stable.  In some cases this may mean additional 
tuition or temporary breaks from their education. 
 
In NSW, schools provide an excellent environment for early detection of risk 
factors that lead to homelessness and family breakdown. Therefore schools 
also provide an excellent avenue to assist families and young people to 
access appropriate support services to prevent homelessness. Therefore 
specific strategies are needed in the education system to prevent  
homelessness and to enable schools to adapt to the needs of these students 
so that their education does not suffer. 
 
Key Point: Specific strategies are needed to support homeless children and 
young people to maintain or re-engage with their education. Strategies are 
also needed to provide effective early intervention and prevention services 
to children and young people at risk of homelessness. 
 

Aaron is a 16 year old boy from Victoria, who had been under the 
care of Department of Human Services. Aaron came to Sydney to 
reunite with his mother. The relationship became strained after a 
ƳƻƴǘƘ ŘǳŜ ǘƻ Ƙƛǎ ƳƻǘƘŜǊΩǎ ǇǎȅŎƘƛŀǘǊƛŎ ƛƭƭƴŜǎǎ ŀƴŘ ƴƻǘ ƎŜǘǘƛƴƎ ŀƭƻƴƎ 
with her partner. Aaron has expressed suicidal ideations and is 
beginning to increase his use of alcohol and marijuana. He has no 
more family or social support networks and no form of income. 
Aaron is currently trying to complete his School Certificate.11 

 
  

                                                
11 A true story from a young person who contacted the YEAL line at YAA 



 

DATA SOURCES: COUNTDOWN ς EVERYONE COUNTS 
 

When considering how you will support the YHM campaign it is important 
that you consider data that is relevant to you, the service you work for or 
the local community. When approaching politicians or the media it can be 
very effective to use specific data that is relevant to your client group or 
community.  The following are some suggestions for where you could 
identify relevant data. 
 

 The Australian Bureau of Statistics (ABS) website (www.abs.gov.au) has 
ƛƴŦƻǊƳŀǘƛƻƴ ǊŜƭŀǘŜŘ ǘƻ ŎŜƴǎǳǎ Řŀǘŀ ŀƴŘ ǘƘŜ Ψ/ƻǳƴǘƛƴƎ ǘƘŜ IƻƳŜƭŜǎǎ 
wŜǇƻǊǘΩ ǘƘŀǘ ƛǎ ŘƻƴŜ ŀǎ ǇŀǊǘ ƻŦ ŜŀŎƘ ŎŜƴǎǳǎΦ ¢ƘŜ ƭŀǎǘ ŎŜƴǎǳǎ ŎƻƭƭŜŎǘƛƻƴ 
was in 2006 and the data was released in 2008. 
 

 Each homeless service in Australia is required to keep statistics in 
relation to service usage and client characteristics. This information is 
useful for understanding local homelessness patterns such as turn away 
rates, reasons for becoming homeless, length of support, type of 
support needs, demographics etc. 

 
 All local councils in Australia are required to complete comprehensive 

social plans for their area. These plans often have useful information 
about local demographics and sometimes have information about local 
services that are available for young people. 

 
 The Australian Institute of Health and Welfare (AIHW) are the national 

body that is funded to keep track of homeless service data. They have 
reports available via their website, www.aihw.gov.au, regarding 
homeless service usage data. Individuals can request specific data 
reports by region or issue but these usually take 6-8 weeks to complete. 
SAAP funded services can request these reports for free but others will 
be required to pay a fee. 

 
 Homelessness Australia Homelessness Australia is the national peak 

body working to prevent and respond to homelessness in Australia. They 
have information, resources and fact sheets relating to homelessness. 

http://www.abs.gov.au/
http://www.aihw.gov.au/


 

WHAT YOU CAN DO AND HOW YOU CAN HELP: 

COUNTDOWN ς EVERYONE COUNTS 
 

 

There are many things that you can do whether you are part of a service or 
community group or just on your own. The following are some ideas that 
we have collated under different headings to help you formulate your own 
ideas. It is important that you remember the key aims of the campaign and 
not feel like you need to do anything too big or involved. Just simply try to 
find ways to get people to notice the issues around youth homelessness in 
your area and try to do this with other likeminded people, including 
specialist homeless services in your area. 
 

 
 
 
 
 

 Organise a photography or art 
exhibition where young people submit 
the content. Organise for a display or 
the artworks or photography on YHMD 
and invite the media and local 
politicians. Also include some speeches 
by the young artists to explain their 
work. You could also extend this idea to 
include other creative media. 
 
What you will need: Materials, cameras, mentor artists, venue, 
printing costs, YHM materials etc 

 

 

 
 

Figure 5 'More than just numbers' 

photography exhibition at 
Carriageworks 2008 



 
 Hold a local band competition to raise awareness about youth 

homelessness. This helps to build positive images of youth and also 
allows young 
people to get 
involved. Take the 
opportunity at the 
event to have 
someone do a 
speech regarding 
youth 
homelessness and 
handout 
information and 
other freebies to 
people who attend. 
 
What you will need: 
access to local youth bands, a guest speaker to do a speech, freebies 
for show bags, free YHM resources, venue including council 
approvals, promotional material, etc 
 

 

 Make and play a documentary of your youth service. Choose one or 2 
of the key messages and work with young 
people to write a screenplay, theatre 
performance or documentary of the 
issues. Prepared for a launch date and 
event to promote the final product. Use 
the performance and the launch to get 

the messages across. 
 

What you will need: Young people, a 
script, support from script writers and/or video producers, a venue 
for performance or screening, equipment/props etc, time, plan for 
engaging media, general public and politicians etc. 
 
 
 
 
 

Figure 6: Youth Band Competition Blacktown YHM 2009 

Figure 7: Short film festival 
Brisbane 2009 



 

 Have a poster design competition. Work with a school or local youth 
group to conduct a poster design competition around a particular 

theme within the area of youth homelessness. Plan 
for a prize and a place to display the winning entries. 
Ensure that the competition connects young people, 
their peers and the community to connect with the 
issues around youth homelessness and how they can 
get involved. 

 
What you will need: A theme, a prize, a venue to 
display winning entries ς can be on the web, a high 
profile person to announce the prize winner at an 
event, a speech to deliver regarding youth 

homelessness including some stories from young people and using 
their posters. 
 

 Hold a sporting event between youth workers and young people. This 
can be a simple and fun way to do something positive around youth 
homelessness. You can invite the media and also invite local sporting 
teams to join in. It can also be used as a day to educate young people 
in your service about youth homelessness and the support options 
available. 

 
What you will need: A place to play the game, some info regarding 
youth homelessness, a prize for the winning team, some 
refreshments, contacts with local sporting teams etc. 
 

 IƻƭŘ ŀ ΨǎƭŜŜǇ ƻǳǘΩ event and get 
community members involved. This 
will need careful though regarding 
location and appropriate security 
and supervision but can be an 
effective way of making a point 
about youth homelessness. Ensure 
that you get maximum exposure by 
including media and ensuring that key messages are clearly 
displayed. A variation of this theme 
is to have a number of sleeping bags 
or other objects that represent the number of homeless young 
people in your area. Attach individual stories of young homeless 

Figure 9: Gold Coast Tent city Tarp City YHM day 2008 

Figure 8: Councillor 
David Hinchliffe 
presenting the prize 
in Brisbane for YHMD 
film festival 2009 



people to the sleeping bags and display them in a public park or in a 
shopping mall where people will see them and come to look. 
 
What you will need: {ƭŜŜǇƛƴƎ ōŀƎǎΣ ȅƻǳƴƎ ǇŜƻǇƭŜΩǎ ǎǘƻǊƛŜǎΣ ƳŜŘƛŀ 
information, insurance, security, posters, YHM material etc 
 
 
 
 

 
 

 
 

 Hold a breakfast, BBQ or morning tea. 
Prepare a presentation or information 
about youth homelessness issues or 
your service to give out. 
 

 Host a charity dinner to raise awareness 
and funds for local youth homelessness 
initiatives or for the YHM Foundation. 

 
 

 
 

 
 

 Hold a community forum or information session 
 

 Encourage young people and the community involved in writing 
letters/postcards to politicians 
 

 Advertise in local media or write a story for the local paper regarding 
a client who was homeless and has now found longer term housing. 
 

 Have a public display or stall in your local area about yours and other 
services for homeless people. Include YHM information brochures 
and other information. 
 

Figure 10: Cooking up a storm Darumbal 
Rockhampton 2008 



 

 

CHECKLIST:  

COUNTDOWN ςEVERYONE COUNTS 

 
 It is important to be aware of and include young people from culturally 

and linguistically diverse, indigenous and refugee backgrounds where 
appropriate ς Everyone counts 
 

 It is best if you connect with other like-minded people when organising 
and running YHM events. 

 
 Start planning and preparing early. Often events can have last minute 

hassles that need to be dealt with. Time spent planning will help to 
make it a successful event. 

 
 Think big! Get as imaginative and creative as you can to show that youth 

homelessness matters and get as many people involved as possible. 
Maximum impact = maximum change for young people. 

 
 Try to include the media and local politicians in anything you do. 5ƻƴΩǘ 

forget to invite opposition politicians as well. YAA or other homeless 
ǇŜŀƪ ƻǊƎŀƴƛǎŀǘƛƻƴǎ Ŏŀƴ ƘŜƭǇ ǿƛǘƘ ƳŜŘƛŀ ƻǊ ǇƻƭƛǘƛŎŀƭ ŎƻƴǘŀŎǘΦ 5ƻƴΩǘ ŦƻǊƎŜǘ 
radio, tv and print media. See also media templates in this kit. 

 
 Try to include the local business community and remember to keep a 

positive spin on young homeless people rather than always talking 
about the problems. We need to help them and others see the 
opportunities for young homeless people and to understand how they 
can make a positive impact in the lives of young homeless people. 

 
 Try to include high profile figures from the local area as these people 

will help attract attention to your event. 
 



 

MEDIA KIT: COUNTDOWN ςEVERYONE COUNTS 
 

Some key public relations tips: 
 

 Always be prepared with your top five key messages that you want to get 
ŀŎǊƻǎǎΦ 9ǾŜƴ ƛŦ ȅƻǳ ŘƻƴΩǘ ƎŜǘ ǘƘŜ ǉǳŜǎǘƛƻƴǎ ȅƻǳ ǿŀƴǘΣ ōŜ ǎŀǾǾȅ ŀƴŘ ǎǘƛƭƭ Ǉǳǘ 
forward the messages you want to convey. 
 

 wŜŦǊŀƛƴ ŦǊƻƳ ǳǎƛƴƎ ƧŀǊƎƻƴΣ ŦƻǊ ŜȄŀƳǇƭŜ Ψ{!!tΩΦ 
 

 5ƻƴΩǘ ŀǎǎǳƳŜ ǇŜƻǇƭŜ ƪƴƻǿ ǿƘŀǘ ȅƻǳ ŀǊŜ ǘŀƭƪƛƴƎ ŀōƻǳt. Be clear and simple 
and explain wherever necessary. 

 
 Use the facts and figures provided. Keep the message simple. Essay length 

responses will mean you lose the impact. 
 

 Be relaxed; avoid exaggerations and generalisations and rumours. 
 

 Provide some real stories/real situations (confidentially). This is a powerful 
way to get across the plight of homeless young people. 

 
 When you are in campaign mode, always be prepared and ready for media.  

Reporters ŘƻƴΩǘ ǿŀƴǘ ǘƻ ƘŜŀǊ άLΩƭƭ ƎŜǘ ōŀŎƪ ǘƻ ȅƻǳέΦ LŦ ȅƻǳΩǊŜ ǳƴǎǳre of a 
ǉǳŜǎǘƛƻƴ ƛƴŘƛŎŀǘŜ ȅƻǳ ŘƻƴΩǘ ƪƴƻǿ ǘƘŀǘ ƛƴŦƻǊƳŀǘƛƻƴΦ 

 
 Some reporters may manipulate your words for the sake of a story. Think 

carefully about any questions, what they might imply and where they may 
lead you. Never feel pressured or embarrassed if you get comments like you 
ŘƛŘƴΩǘ ŀƴǎǿŜǊ Ƴȅ ǉǳŜǎǘƛƻƴǎ άȅŜǎ ƻǊ ƴƻέ ŀƴŘ ǘƘŜ ƭƛƪŜΦ 5ƻƴΩǘ ōŜ ǎŎŀǊŜŘ ǘƻ ǎŀȅ 
Ψȅƻǳ ŀǊŜ ƴƻǘ ƛƴ ŀ Ǉƻǎƛǘƛƻƴ ǘƻ ŎƻƳƳŜƴǘΩ ǿƘŜǊŜ ȅƻǳ ŘƻƴΩǘ ƪƴƻǿ ŀƭƭ ƻŦ ǘƘŜ ŦŀŎǘǎ 
or are being asked to speculate. 

 
 Even if you think you have a great relationshiǇ ǿƛǘƘ ǘƘŜ ƳŜŘƛŀΣ ŘƻƴΩǘ ǎŀȅ 
ŀƴȅǘƘƛƴƎ ȅƻǳ ǿƻǳƭŘƴΩǘ ǿŀƴǘ ǘƻ ǎŜŜ ƛƴ ŀ ƘŜŀŘƭƛƴŜΦ LŦ ȅƻǳ ǘŀƭƪ ŦƻǊ ƘƻǳǊǎ ŀƴŘ 
briefly mention how bad a certain government is, guess which part will make 
the headline? 

 



 

RESOURCES: COUNTDOWN ςEVERYONE COUNTS 

 
Stickers (free) 
 

 
 
Wristbands (free) 
 
 

 
 
Bags  
 

 

 
 

For more information go to: 
www.youthhomelessnessmatters.net.au 

http://www.youthhomelessnessmatters.net.au/

