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YAA CONTACT LIST 2009
YEAL: 1800 424 830 (NSW) 9318 1531 (Syd Metro) 

Listen to crisis vacancies in NSW 24/7  Or online: www.yaa.com.au

!" Health Services

Alcohol and Drug Information Service (ADIS) 
Hours: 24/7

1800 422 599
02 9361 8000

Sex matters Healthline     
Hours: Mon-Fri 9am-5pm 1300 658 886

Sexual Health Info Line    
Hours: Mon-Fri 9am-5:30pm

1300 451 624
02 9382 7440

healthdirect Australia     
Hours: 24/7 1800 022 222

Aids Council of NSW (ACON) Hotline    
Hours: Mon-Fri 9am-5pm  

1800 063 060
02 9206 2000

Eastern and Central Sexual Assault Service   
Hours: 24/7 Crisis Line 02 9515 9040

NSW Rape Crisis Centre     
Hours: 24/7 1800 424 017

!" Women’s Services

Women’s Legal Resource Centre  
Hours: Mon, Tue, Thur, Fri 9:30am-4:30pm 

1800 801 501
02 9749 5533

Indigenous Women’s Legal Contact Line  
Hours: Mon, Tue, Thur, Fri 10am-4pm 1800 639 784

!" Government Allowances
Centrelink Youth and Students Line   
Hours: Mon-Fri 8am-5pm 13 24 90

2



!

YAA CONTACT LIST 2009
YEAL: 1800 424 830 (NSW) 9318 1531 (Syd Metro) 

Listen to crisis vacancies in NSW 24/7  Or online: www.yaa.com.au

!" Same Sex Attracted Services

Gay & Lesbian Counselling Service    
Hours: 7 days 5:30pm-10:30pm 

1800 184 527
02 8594 9596

Twenty10     
Hours: 10am-5:30pm

1800 652 010
02 8594 9555

!" Legal Services

Domestic Violence Advocacy Service   
Hours: Mon, Tue, Thur & Fri 9:30am-4:30pm 

02 8745 6999
1800 810 784

Legal Aid Youth Hotline      
Hours: Mon-Thur 9am-Midnight Fri-Sun: 24/7 1800 101 810

Welfare Rights Advice Line      
Hours: Mon,Wed,Thur,Fri 9am-1pm Tue:1pm-5pm

1800 226 028
02 9211 5300

Law Access NSW   
Hours: Mon-Fri 9am-5pm 1300 888 529

Crime Stoppers 
Hours: 24/7 1800 333 000
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!" Aboriginal Youth Contact List

Wirringa Baiya Free & Con�dential Advice
Hours: Mon-Thurs 10am-4:30pm Fri 10am12:30pm

1800 686 587
02 9569 3847

Indigenous Women’s Legal Contact Line  
Hours: Mon, Tue, Thur, Fri 10am-4pm 1800 639 784

Aboriginal & Torres Strait Islander Contact Line 
Hours: Mon-Fri 9am-5pm 1800 019 123

Indigenous Youth Guide to getting a fair go
O�ce of Fair Trading Hours: Mon-Fri 8:30am-5pm 13 32 20

Aboriginal Tenants Hotline    
Hours: Mon-Fri 9:30am-1pm & 2pm-5pm 1800 251 101

NSW Aboriginal Housing O�ce 
Hours: Mon-Fri 9am-5pm 02 8836 9444

Aboriginal Hostels Limited 02 6212 2001

Redfern Aboriginal Housing Company   
Hours: Mon-Fri 10am-5pm 02 9318 0177

Aboriginal Legal Service NSW/ACT
Hours: Mon-Fri 9am-5pm 02 8842 8000

!" Payments & Allowances

Centrelink Indigenous Australians
Youth and Students Line
Indigenous Call Centre Regional & Remote NSW
Hours: Mon-Fri 8am-5pm

132 490
136 380

!" Employment & Training

Aboriginal Community Programs   
Hours: Mon-Fri 9am-5pm 02 9266 8350
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